
 
 
Emerging Leaders 
OnBoard! Project 
 
Opportunity Profile 
Pivotal Services of London is incorporated as a non-profit and is governed by a volunteer Board of 
Directors.  
  
What we do 
Our Mission is: 
 

Elevate the potential of individuals in a supportive 
manner while providing flexible services to our 

customers that meet or exceed their specific needs. 
 

Our Vision Statement is: 
 
 Pivotal will be the model proving that societal needs can 

be integrated into successful and sustainable business 
environments. 

 
Pivotal Services assists: 
 
Our Community – through tax dollars and limiting and preventing service use 
Individuals – assisting New Canadians; those over 55, at risk youth, those on Government Assistance 
Business – providing a valuable service for a reasonable rate 
 
Volunteer representation 
We are looking for individuals both from the business and social service sectors.  Ideal candidates will 
have BOD experience and/or be knowledgeable of Robert’s Rules of Order. 
 
Time Commitment 
The BOD meets regularly at our facility, the 3rd Tuesday of every month at 5:30 for approximately 
one hour, excluding July and August. 
 
There are currently no committees, outside of our executive committee which consists of our Chair, 
Treasurer and Secretary (its purpose to provide immediate support for emergency situations).  
However, any  additional committees formed must be chaired by a member of our BOD, other 
members of the committee may, but need not be members of the BOD.  Committees would most 
likely follow a similar schedule to that of the BOD, meeting monthly for approximately one hour, or 
as determined by the Committee members. 
 
 



 
Core Competencies/Requisite Experience 
We would be interested in receiving inquiries from anyone with competencies in: 
Marketing 
Sales 
Public Relations 
Human Resources 
Legal 
Corporate 
Manufacturing Sector 
Event Management 
Mergers and Acquisitions 
 

 
Other information or requests: 
We have attached along with the submission of this form a letter we hope you will distribute to your 
membership on our behalf.   
 
We look forward to further discussions with any persons from your membership who may wish to 
contact us in regards to applying for a position on our BOD.  Those applying will be asked to forward 
their resume to the e-mail address below, after which a meeting will be scheduled with myself and/or 
our Chair in order to ensure we make the best use of everyone’s time before proceeding with any 
nominations. 
 
Sincerely, 
 
Katherine Charles 
Executive Director 
Pivotal Services of London 
kcharles@pivotal.on.ca 
519-686-4366 x223 

 
www.emergingleaders.ca 

 


