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Emerging Leaders Knocking down Silos Follow-up

Hello Everyone,

It was a pleasure speaking to all of you last night at the London Conference Center (what a great
venue!) and outlining the concept of being an RHB (real human being). Lindsay and Jeff, you and
your team did a great job organizing this event. | was quite overwhelmed by the quality and the
enthusiasm of the people | met last night.

1. You can find the KDS PDF summary and my RHB blog under Extra’s at
www.davehowlett.com. You can also register if you would like be notified of future KDS events.
And please try the “good guy quiz” Jeff Bennett from Scotia McLeod mentioned in his
introduction. If you have more suggestions for Jeff, you can reach him at

jeff bennett@scotiamcleod.com

2. If any of you are on Facebook, look me up as a
friend! http://www.facebook.com/profile.php?id=604526421
There is also an RHB Facebook Group at http://www.facebook.com/group.php?gid=6221068243

3. Like you, word of mouth is important for my business. | would really appreciate you thinking of
me if you know any company or association that a) wants to knock down some internal silos or
b) holds an annual meeting and needs a speaker to show their attendees how to mingle and
network. My ultimate goal is to link all of you with other RHBs from around the world. In turn,
please let me know how | can help you.

The RHB rule: we can’t guarantee people a job or sell their product but we can try to get them an
introduction. In turn, they will try to make us look good by introducing them around.

And remember those thank you cards: it's time to be an “A Friend.”

Best Regards,

Dave Howlett BSc DTM RHB
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